
Customer
Edmonton Public Schools (EPS) is the second largest public school district in 
Alberta and the sixth largest school district in Canada. The district serves  
86,000 students across 202 schools and is committed to providing a superior 
education for all its students so that they can develop the ability, passion and 
imagination to pursue their dreams and achieve their full potential.

Challenge
Across the district, proficiency with technology is considered a key skill in 
preparing students for success in life. Edmonton Public Schools also believes 
that every student should be able to access their classwork from anywhere, at 
any time, for any academic subject.

However, at the start of the 2009 school year, the district reflected that not 
every student had access to the right technology at the right time to help them 
learn. Some schools only had one computer lab with traditional PCs that locked 
student work onto the devices. Teachers would need to reserve time in the 
often-overbooked lab in order to provide students access to the computers  
and their work. 

“ Chromebooks are extremely low-cost and easy to run. Supporting a 
Chromebook is about 20% of the cost or less than a traditional laptop.”  
—Terry Korte, Educational Technology Planning Leader,  
Edmonton Public Schools

Solution
In 2009, Edmonton decided to adopt Google Apps for Education for all students 
and staff, moving away from Microsoft Exchange. Google Apps for Education 
is a suite of communication and collaboration tools, free for schools. Thus, 
Edmonton could provide students and staff fast, simple access to learning 
tools like webmail services, shared calendaring, online document creation and 
sharing, and website creation at no cost.

Terry Korte, the Educational Technology Coordinator for Edmonton Public 
Schools wanted to find affordable, manageable solutions to get educators and 
students access to what they needed. He reflects, “I’m constantly working with 
principals across the district to find new ways to help students in their quest to 
learn ‘through’ technology in the classroom, rather than ‘with’ technology in an 
IT lab. We encourage schools to pilot devices to determine what best suits the 
needs of their staff and students.” 

When Google Chromebooks became available in Canada in 2012, the district 
decided to pilot them across a number of schools. Chromebooks are Google’s 
laptops designed to make computing and information accessible to everyone. 
They offer an affordable way for students to learn through the web and gain 
quick access to Google Apps for working together. The pilot was a huge success 
and the district has since purchased an additional 7,500 Chromebooks. 

Edmonton Public Schools improves 
collaboration and writing skills with  
Google for Education tools

 
 
 

At a Glance
What they wanted to do
• Provide technology as a means to learning

What they did 
•  Provided all students in the district  

with Google Apps for Education 
•  Provided select schools with  

Google Chromebooks

What they accomplished
•  Created a more engaging and  

collaborative learning environment
•  Improved the writing proficiency of  

their students
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Korte explains: “We run our own online store to allow staff to pick and choose 
devices that suit the needs of their students best. Since we first included 
Chromebooks in the offering, we’ve seen more and more schools purchase it 
over other devices. It’s now very rare for a teacher to pick anything other than a 
Chromebook, and traditional desktop computers don’t even get a look now.”

Benefits

Ease of setup and management
Chromebooks and Google Apps for Education are easy for administrators  
to setup and manage. Students and staff can log in to their accounts and be  
up and running in seconds. Instead of booking computer labs, teachers can  
now have students working instantly. 

“Chromebooks are extremely low-cost and easy to run. Supporting a 
Chromebook is about 20% of the cost or less than a traditional laptop,”  
adds Korte.

The technical teams at each school can now focus on helping students improve 
how they use the devices for learning, instead of spending time installing 
software or fixing bugs. Also there have been very few breakages since the 
district started using Chromebooks. 

Improved writing skills
Since adoption of Google Apps and Chromebook, Principals have also seen 
improvement in writing proficiency, a key priority across the district. By 
removing the technical barriers to access, students can now work on projects 
from any device, at any time by using Google Docs. Teachers, friends and 
family members can access a student document and provide suggestions and 
feedback to help them improve their writing. 

Increased communication and collaboration across the district 
With Google Apps for Education, staff and students are able to communicate 
more efficiently to share feedback and lessons. For example, teachers  
from schools across the city now collaborate in real-time with each other  
using the “share” functionality within Google Apps and communicate via 
Google+ Hangouts—eliminating the need to send files around on USB drives, 
print out documents, or wait to meet in person.

Students can also work on group projects more easily. Students comment and 
collaborate in Docs, share presentation videos they made in YouTube, and build 
an online community to act as learning resources to each other.

“ Our personal lives have been transformed in recent years through 
advances in technology and there is no reason why this shouldn’t also  
be reflected in education. Students and staff alike now log on to their 
Google Apps account and use their Chromebooks as an integral part of 
their school life, just like they would have picked up a pen and a piece  
of paper not all that long ago.”  
—Terry Korte, Educational Technology Planning Leader,  
Edmonton Public Schools

About Google for Education 
Google for Education provides open 
technologies to improve learning for 
everyone, anywhere. 

•  Chromebooks – fast, secure, portable 
computers that allow students to 
collaborate and share their work.  
Devices start at $249

•  Tablets with Google Play for Education – 
an affordable 1:1 tablet solution that  
you can set up and manage in minutes. 
Explore thousands of teacher-approved 
apps, books, and videos.

•  Google Apps – a suite of communication 
and collaboration tools free for schools 
including email, calendar and documents 
accessible from any device, at any time

For more information visit: 
google.com/edu/gogoogle
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