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FEATURE

RECALL

CONF
(CONFERENCE) 

REDIAL
(REDIAL/SPEED DIAL)

HELP

SOFTKEY FUNCTIONALITY
• SELECT MODELS

HOLD

TRANSFER

ANSWER

SPEAKER

UP/DOWN
(VOLUME/CONTRAST)

MIC
(MICROPHONE) LAMP

Presenting the Dterm Series E
Because Service 
and Performance 
are Always on the Line

The Dterm®

Series E

LCD 
24 CHARACTER, 

3 LINE, ADJUSTABLE ANGLE

EXTERNAL HANDS FREE*
(HFU)

*OPTIONAL ACCESSORIES

BUILT-IN HEADSET
JACK CONNECTOR

EXIT

PROGRAMMABLE KEYS
SPEED DIAL/FEATURE KEYS 

(PROGRAMMABLE BY USER)

PROGRAMMABLE KEYS
FLEXIBLE LINE/FEATURE KEYS

(PROGRAMMABLE BY TELEPHONE

SYSTEM ADMINISTRATOR)

Provides serial connection 
to PC, plus software 
drivers for TAPI
applications.

ANALOG PORT ADAPTER (APR-U)PC TELEPHONY ADAPTER (CTA-U)

Improves sound quality of
speakerphone calls
via an external
microphone.

EXTERNAL HANDS FREE UNIT (HFU-U)

Provides interface for single-line
telephones (SLTs),
modems 
and NEC
Voicepoint®

conferencing
unit.

for NEC’s NEAX 2000 IVS2, NEAX 2400 IPX, NEAX EXPRESS 
and Electra Elite Voice Platforms

Dterm Series E Telephone

NEAX 2400 IPX Assigned in blocks of 8.

NEAX, Dterm and Voicepoint are registered trademarks of NEC Corporation. 

Microsoft is a registered trademark of Microsoft, Inc.

To find out more about the Dterm Series E, and how NEC’s powerful and versatile

technology platforms can work for you, contact your local NEC dealer, 

call us at 1-800-TEAM NEC or visit our Web site at: www.cng.nec.com
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Specifications/Description DTP-32D DTP-16D DTP-16HC DTP-8D DTP-8 DTP-2

Dedicated Function Keys 8 8 8 8 8 8

Line/Feature Access/Programmable 
Feature Access Key 32* 16 16 8 8 2

LCD 3 Lines 3 Lines 3 Lines 3 Lines None None
24 Characters 24 Characters 24 Characters 24 Characters

Hands-Free Operation:
Half Duplex Yes Yes Yes Yes Yes Yes
Full Duplex Optional Optional No Optional Optional No

Call/Message Indicator Yes Yes Yes Yes Yes Yes

Adjustable Legs Yes Yes No Yes Yes No

Volume Control 
Handset (Receiver) Yes Yes Yes Yes Yes Yes

Volume Control
Speakerphone Yes Yes Yes Yes Yes Yes

Volume Control
Headset (Receiver) Yes Yes Yes Yes Yes Yes

Ring Volume Control Yes Yes Yes Yes Yes Yes

Brightness Control-LCD Contrast Yes Yes Yes Yes No No

Phone Color White or Black White or Black Black White or Black White or Black White

Softkeys Yes Yes Yes Yes No No

Wall Mount Unit Built-in Built-in No Built-in Built-in Optional

Optional Accessories 

Add-on Module (DCU-60) Yes Yes No Yes Yes Yes

Ancillary Device Adapter (ADA-U) Yes Yes No Yes Yes No

Analog Port Adapter
w/Ringing (APR-U) Yes Yes No Yes Yes No

External Hands-Free Unit (HFU-U) Yes Yes No Yes Yes No

PC Telephony Adapter (CTA) Yes Yes No Yes Yes No

Power Supply Yes Yes Yes Yes Yes No

*16 keys dedicated to line/feature access and 16 keys dedicated to speed dialing.



Versatility
A New Line on
Customer Response.

n business environments 

of intense competition,

smart companies know

what it takes to get ahead:

heightened customer response.

So, NEC presents a smart new

tool to help businesses

sharpen that edge: the Dterm

Series E, an intelligent digital

terminal. With features and

benefits that brilliantly capture

the essence of form and

function, it helps your business

take service and performance

to newer, more profitable

heights.

Strengthen Your 
Business Connections.

Ergonomically designed for

natural comfort, the Dterm

Series E offers a veritable

“toolbox” of menu-driven, 

softkey functions — each

delivering power, versatility

and programmability to every

station user. In fact, the entire

organization of its surface

elements is designed for user

productivity, helping you

strengthen your business

connections with speed, 

service and performance. 

Feature-rich and
Functionally Powerful.

With stylish designation 

cards, available in a variety of 

colors and set against a matte- 

black or soft-white body, the 

Dterm Series E adds an air of

attractive sophistication to any

room or workstation. There is

a model for every level of your

business. Each terminal comes

complete with these standard —

but exceptional — features: 

12-foot handset cord, wall-

mount unit, speakerphone, 

long-loop circuitry, and even

a convenient headset jack,

built in, at no extra cost*.

Personalization functions

include: off-hook ring on/off,

mute on/off, microphone

on/off, headset on/off, plus

help and exit keys.

Pick up Your Ability 
to Respond.

The Dterm Series E. How form,

fit and function combine 

to elevate service and

performance. Pick up your

ability to respond. 

• 16 programmable line keys 
for immediate line, trunk or 
feature access

• 2-color LED per key immediately
indicates call status

• 8 dedicated function keys for 
ease of operation

• 3 lines of LCD information
(adjustable) with 24 characters per
line displays more information for
more informed decisions

• Call/message indicator lamp for
more immediate call response

• Standard modular connectors 
for interoperability

• Hands-free speakerphone operation
for increased productivity

• Convenient built-in headset jack

• Volume/contrast control for 
greater user comfort

• 8 softkeys for desktop
programmability

The D term Series E 16-Button with Display is a premiere solution for users whose
decisions are driven by information. With 16 buttons and 3 lines of LCD display, it
is an ideal solution for management personnel, professional areas and secondary
answering positions.

The D term Handset Cordless enables users to move more freely
about their workspaces. Based on the popular D term Series E
16-Line Deskset, it provides most of the features and functions
of a Series E phone with none of the cord limitations.

16-LINE WITH DISPLAY

16-LINE HANDSET CORDLESS

16

• 8 programmable line keys for
immediate line, trunk and feature access

• 2-color LED per key immediately
indicates call status

• 8 dedicated function keys for ease
of operation

• 3 lines of LCD information
(adjustable) with 24 characters 
per line displays more information
for more informed decisions

• Call/message indicator lamp for
more immediate call response

• Standard modular connectors for
interoperability

• Hands-free speakerphone operation
for increased productivity

• Convenient built-in headset jack

• Volume/contrast control for greater
user comfort

• 8 softkeys for desktop
programmability

• 8 programmable line keys for
immediate line, trunk and feature
access

• 2-color LED per key immediately
indicates call status

• 8 dedicated function keys for ease
of operation

• Call/message indicator lamp for
more immediate call response

• Standard modular connectors for
interoperability

• Hands-free speakerphone operation
for increased productivity

• Convenient built-in headset jack

• Volume control for greater user
comfort

• 16 programmable line keys for
immediate line, trunk and feature access

• 2-color LED per key immediately
indicates call status

• 8 dedicated function keys for 
ease of operation

• 16 programmable speed dial 
keys for access to frequently 
dialed numbers

• 3 lines of LCD information
(adjustable) with 24 characters per
line displays more information for
more informed decisions

• Call/message indicator lamp for
more immediate call response

• Standard modular connectors for
interoperability

• Hands-free speakerphone operation
for increased productivity

• Convenient built-in headset jack

• Volume/contrast control for greater
user comfort

• 8 softkeys for desktop
programmability

programmable
at desktop built-in     

ADAPTABILITY
The Dterm Series E incorporates advanced

voice/data features for optimal user

efficiency on the NEAX 2400 IPX,

NEAX 2000 IVS2, NEAX EXPRESS and 

Electra Elite integrated voice platforms. 

A microprocessor within the

Series E terminal detects

events and accepts direction

from the system, making 

the Series E among the most

flexible and adaptable station

terminals available today. 

All Dterm Series E terminals come with a 

built-in headset jack for quick

and easy switching between

handset and headset use.

32-LINE DISPLAY WITH DCU-60 ADD-ON MODULE 

88-LINE                     WITH DISPLAY

8 8-LINE NON-DISPLAY

2 2-LINE NON-DISPLAY

The Add-On Module delivers
flexibility and growth to the 
D term Series E.

• 60-Button Add-On Module for 
larger attendant operations

• 48 programmable line keys to
increase attendant productivity

ADD-ON MODULE

HEADSET-READY

The D term Series E 32-Button with Display is a reliable choice for users responsible
for multiple lines. With a total of 32 buttons and 3 lines of LCD display, it is ideal
for call-intensive areas, receptionists and customer service operations.

The D term Series E 8-Button is a flexible and reliable station terminal. It is ideal 
for low-traffic, courtesy or production applications.

32

The D term Series E 8-Button with Display
brings 3 lines of LCD information to the
standard user station. It is an ideal
solution for middle management
personnel, sales staff and customer
service operations.

*The DTP-2 does not support all features. 

Refer to chart on back cover for specifications.

Cost-effective digital multiline set.
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easy-to-read 
3-line display Note: Supports all Series E features except

Optional Accessories; unit is not wall mountable.

Battery must be initially charged for 17.5 hours

without interruption.

an elegant and sophisticated business tool    
that helps you pick up performance

• 40 channels for 
simultaneous use

• 30 – 100 ft. range 
between handset and 
base without obstructions

• Fully functional dial 
pad on handset

• Headset connection

• 4 hours talktime

• 40 hours standby

• Adjustable handset ring tone

• Handset message indication
lamp

I


