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Logging into Partner Advantage portal for the first time

The process of logging in to Partner Advantage portal will be 
slightly different depending on whether your work email is 
associated with a Google Account. When you have a Google 
Account, you can access the portal using a more secure single 
sign-on (SSO). If you do not have a Google Account you will not be 
able to access the portal.

Follow the instructions that match your case:

● Work email is NOT associated with a Google Account
● Work email is associated with a Google Account

Your work email is email address tied to the domain that is 
associated with your Partner Advantage account. This was set up 
as part of the Enrollment process.

Don’t know if you have a Google Account? No problem. Follow 
the steps on slide 4. The system will perform an automatic check 
on your email address and let you know if it is currently associated 
to a Google Account. 
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If work email is NOT associated with a Google Account

1. Open welcome email and click the Login to the Portal button. 
NOTE: Your welcome email may look different. Regardless, 
click on the link that takes you to the Partner Advantage portal.

Note: If you don’t see your welcome email, check your 
spam folder and be sure to mark as “not spam”.
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If work email is NOT associated with a Google Account

2. Click on the Login button.
3. Google single sign-on will appear. Click Create account.
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If work email is NOT associated with a Google Account

4. Rather than entering a Gmail address, click Use my current 
email address instead. Then fill out any other required fields. 

5. Agree to Privacy and Terms to access the Partner Advantage 
portal.

6. Once you have created your account, follow the steps on 
slide 6.
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If you already have a Google Account

1. Open welcome email and click the Login to the Portal button. 
NOTE: Your welcome email may look different. Regardless, click 
on the link that takes you to the Partner Advantage portal.

2. Click on your name in the Google Account single sign-on to 
access the Partner Advantage portal.

Note: If you don’t remember your password you can click 
Forget password? to trigger a reset password email for your 
account.

1

2

https://www.partneradvantage.goog/GCPPRM/s/


Logging into Partner Advantage portal Quick Reference Guide

Still having issues accessing the Partner Advantage 
portal? 

See these troubleshooting tips.

https://support.google.com/googlecloud/topic/9198654#zippy=%2Cissue-accessing-partner-advantage-portal-click-here-for-troubleshooting-steps

