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Samsung OfficeServ
Samsung Multimedia Telephone (SMT) Series Handsets
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SMT-i5243 Handset Features

Video Calls Advanced UC Features

Video calling is now an effortless reality. Simply call from
a camera equipped SMT-i5243 phone to a similarly

The large display SMT-i5243 handset can provide
advanced UC collaboration features such as
equipped user within your enterprise network and a presence information for key staff members,
video call is automatically activated. Video calls can also
be made via the OfficeServ Communicator application

for PC's using optional USB cameras. Video and audio

either via the intuitive display on the handset
or seamlessly integrated with the OfficeServ
Communicator UC application on your PC.

conversations can be recorded for later review.

Phone Book Call Log

The call logs feature presents a summary of all
incoming, outgoing and missed calls and are

Users can create or import a personal visual phone

book with photos which can be searched and dialled
by simply pushing a button. Incoming calls will be accessible to the user. Call logs can be used to
matched with phone book contacts if they exist and return calls and numbers can be added to the

details displayed on the screen. users phone directory.

Telephone Status Indicator (TSI)

Large colour display (480x272 pixels) for voice mail. on call or DND

Integrated headset jack -
easily switch between headset
and handset modes

10 menu

. soft keys
Two 10/100 switch ports

for integration of LAN and PC
(optional Gigabit switch)

Navigation UC Dial

Allows users to easily navigate
through menu options,

(very similar to a mobile phone
interface) and simply change
their call forward options

USB port for connecting
memory stick web camera
for video calling to other
Function Key Icons illuminate while active Samsung video phones,

and bluetooth capability

Programmable soft keys can be

Model shown is SMT-5243 customised for each user



Samsung OfficeServ
SMT range of IP Handsets

In today’s competitive environment small and midsized businesses need every possible edge. Samsung’s OfficeServ™

SMT-i Series VolP handsets can make your business more efficient, collaborative and agile.

Compatible with all Samsung OfficeServ 7000 Series telephony systems, the versatile SMTs (Samsung Multimedia
Telephones) can be easily set up in the main office as well as in remote work locations — enhancing productivity and
communication among employees and off-site colleagues while helping to reduce costs. And when your business is
ready to grow, simply add more phones to the existing LAN and connect to the world of opportunity.

Rich with high-tech features such as short messaging, video calling, and phone book capabilities, Samsung’s IP phones
provide the tools you need to stay connected to employees, colleagues and customers. Large display screens put
important caller information front and centre, and easy-to-navigate menus ensure that even the newest user can take
advantage of all features and functionality.

With Samsung’s SMT-i5200 Unified Communications (UC) range of phones, convenience is paramount. Equipped with
high-definition audio technology for crisp, clear sound and full duplex speakerphones for group meetings and hands-free
usage, these phones are the ultimate in VolP communication technology.

The SMT-i5200 range of UC handsets also utilise the open architecture of XML (Extensible Markup Language) allowing
access to the rich world of customised software applications by integrating the handset displays and soft keys. Your
investment in Samsung IP technology is ready for the future as well as today.

With striking design, intelligent ergonomics and an exciting new feature set, the SMT series range carries the industry
recognition of the prestigious iF Communications Design Award and the Good Design Award.
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SMT-i5243

This fully-featured executive handset is ideal for users
who handle large volumes of calls. Well suited for
executives, management, admin staff, contact
centre supervisors.

Large vibrant colour display with
10 menu keys

14 Customisable soft keys

Video call capability
(requires USB camera)

High quality voice and hands-free
capability

USB port and Bluetooth®
compatibility

Uploadable ring tones
and pictures

XML browser for customised
applications / screens

Supports optional Gigabit module

SMT-i5210

This mid-level handset with advanced features
and 14 programmable soft keys is perfect for
administrative and general office use.

14 Customisable soft keys

Large monochrome backlit display with
3 menu keys

XML browser (text) for customised
applications / screen

High quality voice and handsfree
capability

Supports optional Gigabit
module
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SMT-i5230

This highly featured handset is ideal for users who
handle moderate to high volumes of calls. The
self-labelling programmable soft keys (up to 99)

is excellent for sales staff or executives with
numerous contacts that frequently change.

Large monochrome backlit display with
4 menu keys

User definable labels (99) soft keys -
no paper labels

View b soft keys at once, scroll
up and down

High quality voice and
handsfree capability

XML browser (text) for
customised applications /
screen

Supports optional Gigabit module

SMT-i3105

This affordable and highly featured entry-level IP
phone is well suited for low to moderate users.
Easy to use and administer.

5 Customisable soft keys

4 line monochrome display with 3 menu keys

High quality voice and handsfree capability

Transfer, hold, conference or mute with ease

SMT-A52GE SMT-i5264
Gigabit module IP Add on Module
2 ports 10/100/1000 LAN *+ 64 Buttons DSS/BLF
(1 for Gb LAN, 1 for Gb PC) - Integrating with

1 ports 10/100 (for IP Phone connection) SMT-i5200 series only

Power Over Ethernet Compatible




SMT-i5220

This dynamic handset with advanced features
is ideal for users who require multiple line /
extension or speed dial appearances. Well
suited for managers, office staff, admin staff,
contact centre agents.

24 Customisable soft keys

Large monochrome display with
4 menu keys

High quality voice and handsfree
capability

XML browser (text) for customised
applications / screen

Supports optional Gigabit
module

SMT-W5120

Ideal for staff that are mobile within an organisation and
networked offices, this Wireless IP handset delivers clean,
crisp voice quality across wireless LAN access points to
feature rich, menu driven wireless handsets.

Fully integrated and menu driven access to system features
40 hours standby time/3.5 hours talk time
Dedicated hold and transfer keys
Conference buttons

Headset capability

Polyphonic ringtones

Vibrator mode

WiFi Certified

Flexible design allows the SMT-i5200
series handsets to be

positioned at 30° or 60° on your
desk or wall mounted.



SMT Series

Handset Specifications

Display

Voice

Feature/
Programmable
keys

Data

Video

Advanced UC
Collaboration
features

Other Handset
features

Handset Profile

Large, adjustable graphical display with intuitive Black & white 3.2 inch black
4 line display & white LCD,
128 x 96 pixels

menu prompts and associated soft keys

Intuitive menu prompts and associated display 3 3
soft keys

Phone book and call logs v v
XML Browser for customised applications/screens v
Multiple message waiting indications v v
(VM, MMS, SMS)

Screen Savers

High fidelity voice quality (G.722 Codec) v
Handsfree v v
High quality loudspeaker and microphones v v/
Programmable Fixed Keys 5 14
Associated Coloured LED 5 14
Programmable Soft Keys 99 99
Fixed Feature Keys 10 1
Message waiting LED v v/
Data Ports (Connection of LAN and PC) 2 2
PoE Compatibility v v/
Multiple QOS functions v v
Option for Gigabit Ethernet connection Optional
USB Port

Video Call ability with optional USB Camera

Video Call ability integrated with OS Communicator v/
Video call recording to PC with OS Communicator v
UC Dial v
Presence management with OfficeServ v v
Communicator

Presence and contact management via Phone display

Presence and contact management via OS v v
Communicator

Choice of ringtones v v
Integrated headset port v
Bluetooth wireless connectivity

Supports Receptionist Add on Module (AOM) v
Adjustable ergonomic position - 30* or 60* v
Wall Mountable v S*
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3.2 inch black
& white LCD,
128 x 96 pixels
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v
v
Optional
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3.2 inch black 4.3" colour
& white LCD, TFT LCD,
128 x 96 pixels 480 x 272 pixels
4 10
v v
v v
v v
v
v v
v v
v v
20 set of 5 14
5 14
99 99
" 1
v v
2 2
v v
v v
Optional Optional
v
v
v v
v v
v v
v v
v
v v
v v
v v
v
v v
v v
v* v

*Optional wall mount bracket required.

Please contact your Samsung authorised partner for further details.
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